
Step 6: Define the Problem, Predicament or Pain

Sum up your ideal/optimal client here below in a sentence or two: ______________________________________

__________________________________________________________________________________________

What is your client’s biggest problem? ____________________________________________________________

_________________________________________________________________________________________

What predicament do they find themselves in?______________________________________________________

_________________________________________________________________________________________

What is a pain they must deal with on a daily/weekly bases? ___________________________________________

__________________________________________________________________________________________

Now list 5 results that will come from your client ultilizing your service or product:
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•	

•	

•	

•	


